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Home Seller’s Guide

Dear Home Seller,

?This booklet has been prepared to help you understand the 
general process of selling your home with the assistance of a 
real estate professional. 
?

?It will give you a brief overview of the services your team of 
professionals will provide, and will explain the various roles 
that we and the other industry professionals will have in help-
ing to close your transaction. 
?

?We hope you find this information beneficial in making your 
transaction and experience a smooth and positive one.
?

?Pioneer Title Agency, Inc.
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Agent and Client Relationship
A professional real estate agent is educated in all aspects of the real 
estate transaction and is licensed to provide real estate services. Many also 
belong to the National Association of REALTOR®(NAR) and the 
various state and local community chapters of this professional 
association, which entitles them to use the term REALTOR® as part of their 
title. A professional relationship with an agent is critical to the 
successful purchase of a home.

Specialized Services
A large part of the agent’s work is performed “behind the scenes”  
previewing homes, researching comparable sales, gaining market 
knowledge, evaluating changing legislation, and maintaining professional cre-
dentials. For every hour a customer previews homes, agents may have 
spent up to ten hours preparing.

Commissions
Agents are generally paid by “commission,” which is paid by the seller in a 
transaction & received only if they initiate and complete a transaction. An 
agent is compensated only when all requirements have been satisfied and 
the buyer takes ownership of their new home. Real estate commissions are 
traditionally paid at close of escrow.

Buyer’s Commitment
The agent will invest substantial time and effort in locating your home and 
should represent you with unequalled integrity throughout the purchase of 
that home. In return, a customers loyalty is requested— a commitment that 
they will work with that agent exclusively in selecting and purchasing a 
home.

Working Together
If your customer sees any home that interests them, ask them about it. 
Whether it is advertised in the newspaper or by a sign, listed with another 
agent, a “For Sale by Owner,” a newly-built home in a new subdivision or a 
tip on a home that is not yet on the market, you can best represent them in 
the pursuit of the property.
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Advantages of Having a 
Real Estate Agent
?Education, Knowledge and Experience. An agent is trained in all 
?    aspects of the real estate transaction.
?

?Analysis of Your “Needs and Wants.” An agent will help to identify the 
ideal home.

?

?Pre-Qualification. An agent can refer a professional lender to          de-
termine how much home a buyer can afford and the different          fi-
nancing options available.

?

?Information. An agent can provide sales comparables, statistics and 
trends, and information about taxes, community information, etc.

?

?Multiple Listing Service. An agent will provide a list of homes fitting the 
criteria and arrange for viewings, showings and negotiations.

?

?Objectivity. The agent will assist in comparing properties, presenting of-
fers and counter-offers, off-setting the emotional aspect of decision mak-
ing.

?

?Paperwork. An agent will prepare the Real Estate Purchase Contract and 
Receipt for Deposit containing escrow instructions and the terms and con-
ditions of the sale.

?

?Opening of Escrow. The agent will deliver 
the contracts and buyer’s earnest money 
deposit to escrow.

?

?Coordination of Transaction Services. 
The agent will communicate with the     var-
ious service providers such as            in-
spectors, appraisers, insurance agents, etc.

?

?Closing Process. The agent will             
coordinate the various aspects to close your 
transaction.
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Creative Financing- “The Seller Carry 
Back”
?Pioneer Title’s account servicing handles private notes secured by deeds of trust, agreement for sale,     

business sale agreements and other agreements in indebtedness. Account Servicing facilitates the    re-
ceipt and disbursement of regularly scheduled payments and the reporting of interest income required by 
the Internal Revenue Service. Deal with non-sufficient funds and changes to the account. They also pre-
pare 10 day letters, reinstatements and breach packets on those accounts that the lenders have  initiated a 
foreclosure process. 

?

AS ACCOUNT SERVICING WE CONTRACT TO:
?

? Process payments
? Fully account for all funds received
? Disburse per written instructions
? Comply with IRS reporting
? Maintain the safety and insure the legality of the fulfillment  documents
?

ABOVE AND BEYOND

?Great Customer Service / CUSTOMER SERVICE IS THE KEY!!
?

?Electronic Banking to buyer & seller
?

?Payments of taxes and insurance
?

?24 hour online viewing of account
?

?Payoff Statements, upon request
?

?Year end Interest Statements (1099-Int/1098) for tax reporting
?

?Trustee Sale Department. (Foreclosure process can be stated on a delinquent account being handled at 
Pioneer Title Agency)

?

SELLER MOTIVES FOR SELLER FINANCING:

Seller may want to earn greater interest income (e.g. 8% vs 3% on a CD)
Seller may want to postpone capital gains tax liability into the future

Seller may want to generate retirement income
Seller may get a higher price if they carry the loan

Seller may want to “wrap” a low-interest rate mortgage to increase their net yield
Property may be in “red-lined” area and not eligible for a conventional loan

Property may be a farm, ranch, recreational property or raw land
Property may be in need of repair (e.g. won’t qualify VA, FHA)

May be personal property (e.g. mobile home, boat, RV)
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Inspection and Home Warranty
What is a Home Inspection?
A home inspection is a non-invasive physical examination to identify material 
defects in the systems, structure and components of a building. A material defect is 
a condition that significantly affects the value, desirability, habitability or safety of 
the building. 

What Systems, Structures and Components Will be Inspected?
Foundations, basements and under-floor areas, exteriors, roof coverings, 
attic areas and roof framing, plumbing, electrical systems, heating systems, 
central cooling systems, fireplaces and chimneys and building interior.

What to Look for in an Inspection Company
Experience, longevity, stability….reports that are professional, clear 
and understandable.

Is The Home Inspector Insured?
Professional Liability Insurance Coverage (how much), General Liability         (how 
much) and Workers Compensation.

Does The Inspector Belong to any Professional Organization?
All Inspectors are required to obtain and maintain membership in State or 
National Inspection Association assuring a professional Standard of Practice.

How the Seller Should Prepare for a Home Inspection
The seller should have property fully accessible, including elimination of stored ob-
jects that may prevent the inspector from accessing key components of the home. 
Areas of special concern are attics, crawlspaces, electric panels, closets, garages, 
gates/yards, furnaces and water heaters. All utilities should be on and functioning 
pilots lit.

Inspector’s Responsibility to the Homeowner
Respect the property. Do not damage. Leave the property as they found it. 
Answer questions about the report after the inspection is completed. Provide a 
copy of the report.
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Escrow for Sellers & Buyers
What is Escrow?

Escrow is a service which provides the public with a means of protection in the
handling of funds and/or documents.

Why is Escrow Needed?

Whether you are the buyer or the seller, you want assurance that no funds or property will  change 
hands until all instructions have been followed. With the increasing complexity of        business, law 
and tax structures, it takes a trained professional to supervise the transaction.

Who Chooses the Escrow?

The selection of the escrow holder is normally done by an agreement between the principals.      If a 
real estate agent is involved, they may recommend an escrow holder. However, it is the right of the 
principals (seller & buyer) to use an escrow holder who is competent and experienced in handling 
the type of escrow at hand. You can ask a real estate agent or lender to recommend two or three 
different escrow companies to choose from. You may also find escrow companies listed in the yellow 
pages of the phone book under either Real Estate Escrow, Escrow or Real Estate Title Insurance.

Escrow Functions Typically Include the following Valuable Transaction Services: 
?Prepare escrow instructions
?Serve as the communication link to all transaction parties
?Request preliminary title report
?Request a beneficiary’s statement or pay-off demand relation to existing financing
?Comply with lender’s requirements as specified in escrow agreement
?Receive purchase funds from the buyer
?Prepare or secure the transfer deed or other documents related to escrow
?Prorate taxes, interest, insurance and rents according to instructions
?Secure releases of all escrow contingencies or other conditions as required
?Record deeds and any other documents as instructed
?Request issuance of the title insurance policy as instructed in Purchase Contract
?Disburse funds as authorized, including amounts for title insurance, recording fees,            com-

missions and loan payoffs
?Prepare final accounting statements for the parties
?Escrow is considered “closed” when all documents are recorded and instructions have been car-

ried out
?

?Escrow Does Not:
?Offer legal advice
?Negotiate the transaction
?Offer investment advice

Pioneer Title Agency, Inc.



Property Taxes and 
Impound Accounts
Property tax is tax which is assessed and collected by local government districts. 
Tax rates vary from county to county, state to state, and are assessed on a 
predetermined percentage of an annually assessed value of each individual prop-
erty. Property taxes are usually paid in installments, either bi-annually or quar-
terly, depending upon the requirements of your area. Ask your local tax 
collector or real estate agent for the tax payment dates pertinent to 
your property.

Your escrow officer will work with your lender, the seller, the real estate agent and 
government agencies to  determine how much tax is due and payable at the time 
your escrow closes. You may be required to pay a share of the taxes for the year 
depending upon what time of year your escrow closes. Some of the consider-
ations that determine this amount include how much of the year’s taxes on the 
property have already been paid by the seller, and whether or not the 
local tax collector has posted the payment.

Your lender may ask you to open an “impound account.” This enables the lender 
to collect property tax and hazard insurance payments from you on a monthly ba-
sis. The impound payment is collected with your monthly mortgage principal and 
interest payment and is calculated by taking your yearly tax and annual   insur-
ance payment and amortizing it over 12 months, along with at least two addi-
tional months worth of   payments for each. Generally the lender will pay the 
county tax collector and the insurance company directly by drawing the property 
tax and insurance premium from the account when they are due. 
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Glossary of Terms
Adjustable Rate Mortgage (ARM): A mortgage in which the interest rate is adjusted periodically in accordance 
with a market indicator, to more closely coincide with the current rates. Also sometimes known as           rene-
gotiable rate mortgage, the variable rate mortgage, or the graduated rate mortgage.

Amortization:  Reduction of the principal of a debt in regular, periodic installments.

Annual Percentage Rate (APR): An interest rate reflecting the cost of a mortgage as a yearly rate. This rate  is 
likely to be higher than the stated note rate or advertised rate on the mortgage, because it takes into   account 
point and other credit costs. The APR allows home buyers to compare different types of mortgages based on 
the annual cost for each loan.

Assumption of Mortgage:  An obligation undertaken by a new purchaser of land to be liable for payment of an 
existing note  secured by a mortgage.

Caps:  Consumer safeguards that limit the amount the interest rate on an adjustable rate mortgage can change 
at each adjustment or over the life of the loan.

Conditions, Covenants & Restrictions (CC&R’s):  A document that controls the use, requirements              and 
restrictions of a property.

Certificate of Reasonable Value (CRV):  An appraisal issued by the Veterans Administration showing          the 
property’s current market value.

Closing (also called “settlement”):  The completion of a real estate transfer, where the title passes from seller to 
buyer, or a mortgage lien is given to secure debt.

Condominium:  A statutory form of real estate development of separately-owned units and jointly-owned com-
mon elements in a multi-unit project.

Conventional Mortgage:  A mortgage securing a loan made by investors without government underwriting, i.e., 
a loan which is not FHA insured or VA guaranteed.

Deed: Written instrument which, when properly executed and delivered, conveys title. 

Discount Point:  An additional charge made by a lender at the time a loan is made. Points are measured as a 
percent of the loan, with each point equal to one percent.

Earnest Money: A deposit of funds made by a buyer of real estate as evidence of good faith.

Easement: A non-possessory right to use all or part of the land owned by another for a specific purpose.

Equity: The difference between the fair market value and current indebtedness, also referred to as the owner’s 
interest. The value an owner has in real estate over and above the obligation against the property.

Escrow: An account held into which the home buyer pays money for tax or insurance payments. Escrow can 
also be a neutral third party to hold funds through the closing of a transaction.

Federal Housing Administration Loan (FHA Loan): 
A loan insured by the Federal Housing Administration, open to all qualified home purchasers. 
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Farmers Home Administration Loan (FMHA Loan): A loan insured by the federal government similar to FHA loan, 
but usually used for residential properties in rural areas.

Federal National Mortgage Association (FNMA): Also know as “Fannie Mae” A U.S. government sponsored corpo-
ration dealing in the purchase of first mortgages for the secondary market.

Fee Simple Deed: The absolute ownership of a parcel of land. The highest degree of ownership that a person 
can have in real estate, which gives the owner unqualified ownership and full power disposition.

Joint Tenancy: An equal undivided ownership of property by two or more persons. Upon death of any owner, 
the survivors take the decedent’s interest in the property.

Lien: A claim upon a piece of property for the payment or satisfaction of debt or obligation.

Loan-To-Value Ratio: The relationship between the amount of the mortgage loan and the appraised value of the 
property expressed as a percentage.

Mortgage: A conditioned pledge of property to a creditor as security for the payment of a debt.

Negative Amortization: Occurs when your monthly payments are not large enough to pay all the interest   due 
on the loan. This unpaid interest is added to the unpaid balance of the loan. The danger of negative  amortiza-
tion is that the home buyer ends up owing more than the original amount of the loan.

Personal Property: Any property which is not real property, e.g., money, savings accounts, appliances, cars, 
boats, etc.

Points: (also called “commission or discount points”): Each point is equal to 1% of the loan amount         (e.g. 
two points on a $100,000 mortgage would cost $2,000).

Principal, Interest, Taxes and Insurance (PITI): Also called monthly housing expense.

Real Estate (also called “real property”): Land and anything permanently affixed to the land, such as building, 
fences and those things attached to the buildings, such as plumbing and heating fixtures, or other such items 
that would be personal property if not attached.

REALTOR®: A real estate broker or an associate holding active membership in a local real estate board    affili-
ated with the National Association of REALTORS®.

Subdivision: A tract of land surveyed and divided into lots for purposes of sale.

Tenancy In Common: An undivided ownership in real estate by two or more persons, without right of        
survivorship—interests need not be equal.

Title Insurance Policy: A contract of title insurance under which the insurer, in keeping with the terms of the 
policy, agrees to indemnify the insured against loss arising from claims against the insured interest.

Trust Account: An account separate and apart and physically segregated from the broker’s own, in which the 
broker is required by law to deposit all funds collected for clients.

Warranty: An agreement or undertaking by a seller to be responsible for present or future losses of the    pur-
chaser occasioned by deficiency or defect in the quality, condition or quantity of the item sold. 
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Pioneer Title Agency, Inc.
Real Estate 
Transaction Services

“Your Partner for Success!”
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